Derventio

People Really Do Matter
Worker’s Charter

This is our agreement for people living in Derventio housing who get paid work.

Derventio’s Part of the Deal

To help you find and keep a home that’s right for you
o We will guide you to find a home that you can afford in the private rented sector or
social housing
o We will help you with the paperwork and practicalities if you need this
o We will give you support for up to 6 weeks to find a home to move to

% To help you with money

o We will help you apply to Housing Benefit to help with the rent if you are entitled to
this

o We can guide you with budgeting if you require help with this

Your Part of the Deal

To move to a home that’s right for you

o Be realistic about your options
o Work with staff to find a new home

o Your aim is to move into your new home within 6 weeks

% Be smart about your money

o Provide all the information that Housing Benefit ask for — this can include payslips
o Ask for help with budgeting if you need it

o Pay the rent we ask you for, keep up with your payments and address any arrears
through a payment plan
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